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Etsy Seller Secrets to Social Media Success
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Marketing your store on Social Media is vital for creating Etsy success. In fact, many times leveraging
social channels paves the way for dramatic growth for Etsy sellers.

We know that sometimes the "how” of social media marketing can be mysterious. To help you build your
successful social media strategy, we've reached out to several thriving Etsy sellers to learn their secrets to
marketing their stores on Instagram and Pinterest.

Tips for Thriving on Instagram

1. Make It Actionable.

Put a URL to your shop in your profile,

and direct people to click on it in your
Dee Pamenter @ descriptions!

$| printspiring

804 likes 7w

printspiring You guys... you hit my last post
with a WHOLE lot of love, and because you
all left so many beautiful comments, lots of
new people were introduc
| @printspiring and there are now over 10

. 000 nfynu.%‘TEN THOUSAND! 21 never
- expected that so many of you would love
what I do, and I'm really grateful for every
double tap, and each comment you leave!
OYou are all such great cheerleaders and
you inspire and motivate me every day!

ou for helping make my dreams a
inrtan e $5Te
e, I'm giving you a 25% discount
use in my Etsy shop today! It's
been a bit quiet over there this week, so
take the code "YAY10K" and treat your
walls to some art without spending big
bucks!
The new peacock print is in the shop as
well, you'll love it! Click the link in my profile
to getit, and don't forget - “YAY10K' to save
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A
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- Thank
5 \ o reality!

Etsy Store Name: Printspiring
Instagram Followers: 12,000

(@)
(/) Addacomment.



https://www.etsy.com/shop/PRINTSPIRING
https://www.etsy.com/shop/PRINTSPIRING
https://www.etsy.com/shop/PRINTSPIRING
https://www.instagram.com/printspiring/
https://www.instagram.com/p/BGs2BnkQBoW/

2. Use Relevant Hashtags

Use 15-30 hashtags in each post that
potential customers would search for (your

Rose Lindo @
product) on Instagram. .

”Eﬂav designbybittersweet Follow ‘

311 likes 2w

designbybittersweet We are so lucky to
have photographers share their amazing
welcome magazines they have printed!
This one from @alexandriamonette is just
perfect and will be sure to impress her
500N to be clients! Thanks so much for
sharing!

designbybittersweet #weddingblog
#wedding2016 #weddingphotos
#stylemepretty #styledwedding
#ohwowyes #welcomepacket
#communityovercompetition . .
#makewavesmonday EtS)/ StOl’e Na me Blttersweet
#weddingphotographer #welcomeguide . .
#weddingbranding #photographybranding

#photographertemplates DeSIgn BOUtIque
#photographymarketing .

Flisici bt b Y Instagram Followers: 24,000
#templatesforphotographers
#photoshoptemplates #weddingphoto
#weddingphotoideas #weddingdayphoto

) Add a comment

3. Space Out Your Posts

Post often, but make sure you don’t post back-

to- back. Give it time in between posts and
Buddy Austin @ engage your audience by returning some
likes on their photos and replying to their
comments.

@ ﬁ thirdeyeassembly ‘ Follow ‘

317 likes 8w

#stealthseries
leilajewels so pretty!
kushmagnet My goodness

thirdeyeassembly Thanks you guys
@leilajewels @kushmagnet

sssss d.ship Soooo good ©
_risedesigns_ Dope

Etsy Store Name: Third Eye
Assembly
Instagram Followers: 21,000

Jjaxbee jewelry | love this!

bellanoordesigns Beautiful work on this
pendant! &

liimisslita @redijedi_ inspiration?!
thirdeyeasse! mbly Thanks you guys O
didfatt_designs Very cool man!
tiajohnsondesigns Really dig this design
larsenandlund &

vi_jewelry &

() Add a comment



https://www.etsy.com/shop/designbybittersweet
https://www.etsy.com/shop/designbybittersweet
https://www.etsy.com/shop/designbybittersweet
https://www.etsy.com/shop/designbybittersweet
https://www.instagram.com/designbybittersweet/
https://www.instagram.com/p/BISTNA3hXYB/
https://www.etsy.com/shop/thirdeyeassembly
https://www.etsy.com/shop/thirdeyeassembly
https://www.etsy.com/shop/thirdeyeassembly
https://www.etsy.com/shop/thirdeyeassembly
https://www.instagram.com/thirdeyeassembly/
https://www.instagram.com/p/BGqF-lWJN_4/

4. Create Urgency

I like to use a coupon code as an extra incentive to get
people to stop scrolling through Instagram and click
over to Etsy. | just make it valid for one day only, so
there is a sense of urgency. People are likely to shop Dee Pamenter @
before they move onto something else.

a I
Y

o intspiri Foll

%1 printspiring ‘ ollow ‘

427 likes 25w

printspiring FLASH SALE! * Usually | like
to do a flash sale here on Instagram when |
have a new print, but today I'd like to direct
you to my Etsy store with a special 50%
discount coupon as an extra incentive to
use Etsy instead! My little shop has been
flailing around like a wee little fish in the
HUGE, deep sea that is Etsy! s hard to
be seen out there so I'd really appreciate
your support today!

If you'd like to purchase this printable wall Etsy Sto re N a m e Pri ntspiri ng
art, (or anything else!) tap the link in m:
pmf(lle an;‘ttakg ‘with ]yofmupan cndey | n Stag ra m FO| |OWe rS 1 2,000

“FLASHSALESQ" for 50% off your order, just
for the next 24 hours! ¥, All of my artwork
is available as instant download, printable
files o you could have a beautiful print on
your wall, bringing a smile to your face
within the next 5 minutes for less than $3!
O Tap the link in my profile to shop now!

() Add a comment

5. Bring Your Products to Life

Our most effective tactic has been utilizing

photographs of ourselves enjoying wearing vintage

clothes, especially in the historical reenactment
Jessica & Ellen ® context. This connects personality with the business
and has exponentially grown our following on
Instagram, in turn enlarging our customer base.

E @ twooldbeans | Follow ‘

1,668 likes 4w

twooldbeans "Elegance is when the inside
is as beautiful as the outside.” [Coco
Chanel) //

As Is quite evident here, our lovely friend
Bekkah exudes elegance [and class] like
nobody else :]
#twool ans #elegance #vintagestyle

#truevintageootd #1940s #vintagefashion
#vintagegirl

Etsy Store Name: Two Old Beans
Instagram Followers: 12,000

~  Jjanellenichclemusic % Love-lyyyyy!
| historicalpast Stunning!! %"
vintagemerchant Well done W

ajoyworthhaving Oh. My. Word. Gorgeous,
Bekkah!!! @@valoriedubois1921 ©

petalpinkvintage Beautiful!
avc285 @kjmrichards &
Jasmine_kong_ &
lizzy_pip Beautiful!

() Addacomment 3



https://www.instagram.com/p/BBq6g7zQBo-/
https://www.etsy.com/shop/PRINTSPIRING
https://www.etsy.com/shop/PRINTSPIRING
https://www.etsy.com/shop/PRINTSPIRING
https://www.instagram.com/printspiring/
https://www.etsy.com/shop/twooldbeans
https://www.etsy.com/shop/twooldbeans
https://www.etsy.com/shop/twooldbeans
https://www.instagram.com/twooldbeans/
https://www.instagram.com/p/BHtBs7ABzgB/

Buddy Austin

Etsy Store Name: Third Eye
Assembly
Instagram Followers: 21,000

6. Go Behind The Scenes

My most successful gram was the final
photo of a project | worked on over 12 hours
and posted ‘work in progress’ photos every

2-3 hours showing the progress. The final

outcome and final photo got a lot of ikes and
attention (over 500!).

‘ a thirdeyeassembly | Follow ‘

151 likes 68w

thirdeyeassembly Hmmm Something like
this I think .... Maybe with some Cuttlefish
Casting to create some nice texture
#realjewelrylove

daijobudesigns
insane.illustrations | want it already
drostevens @trapzillas

Jmiller_studios That coin tho...badass nice
work buddy

thirdeyeassembly Text or email with
inquiries @daljobudesigns
@just_some_drawingss 9104314072
thirdeyeassembly@gmail.com

@. thirdeyeassembly ‘ Follow ‘

141likes 68w

thirdeyeassembly Engraving and Stone
Setting all Finished for the centerpiece
“coin"

#realjewelrylove

lazerjugs Ancient Latin American artis bad
ass, creative stuff man.

Add a comment.

@. thirdeyeassembly ‘ Follow |

1M likes 68w

thirdeyeassembly Playing with Fire ...
making a bezel for the Aztec Sun "Coin"
#realjewelrylove

scottyprogress So cool

@ thirdeyeassembly ‘ Follow ‘

190 likes 68w

thirdeyeassembly Engraved the sun rays
and ball for the pendant. Next up

polishing and then riveting together all the
pieces.

Iused minimal flame in this project because
cleaning up brass with after torching it
sucks and Is awful and takes forever

8.5 hours in

#realjewelrylove

freed_mind_fabs Truuu®

m3boropdx Amazing to watch the process
thanks for documenting!

thirdeyeassembly It's my pleasure
@wirelovers

Add a comment.

@. thirdeyeassembly \ Follow \

215 likes 68w

thirdeyeassembly Parts Riveted... now time
to clean up edges and bezel set the Mayan
Sun "coin” in the middle there
#realjewelrylove

JustinkellyO5 I love ittt

mesonja

mesonja #FreshlyJuiced #FullOfispiration
aracelysbenitez Que hermoso
serjewelry S0000 gangsta

kojhamaru Dope!

703.designs What a unique piece!

steffstrange @thirdeyeassembly ilove it
Just like this

Add a comment.

@. thirdeyeassembly ‘ Follow ‘

537 likes 68w

thirdeyeassembly Proud to Present TEA'S
12 hour Tribute to the Aztecs titied
“Tonatiuh"

#realjewelrylove

aaaah... now its time to enjoy a Capri-Sun,
Pizza Luncheables and some Dunkaroo's
thirdeyeassembly Il show a video with the
back tomorrow yall @nogoodworks
mesonja The fingetprint template has
returned! #SunGod WIZLIAY
envykushfourtwenty Wow just wow
daijobudesigns For sale? Interested just
want to know a price @thirdeyeassembly
this piece is so nice

©ocon9 Most impressive

nkelly312 Excellent

ozdigsozs So awesomel!
thirdeyeassembly Thanks for starting this
challenge @seriewelry as it inspired me to

Add a comment.



https://www.etsy.com/shop/thirdeyeassembly
https://www.etsy.com/shop/thirdeyeassembly
https://www.etsy.com/shop/thirdeyeassembly
https://www.etsy.com/shop/thirdeyeassembly
https://www.instagram.com/thirdeyeassembly/
https://www.instagram.com/p/1n4IJnJNw9/?taken-by=thirdeyeassembly
https://www.instagram.com/p/1n17QEpN7t/?taken-by=thirdeyeassembly
https://www.instagram.com/p/1oF3mCpNyb/?taken-by=thirdeyeassembly
https://www.instagram.com/p/1ogwQkpN7c/?taken-by=thirdeyeassembly
https://www.instagram.com/p/1ozqjzJN_0/?taken-by=thirdeyeassembly
https://www.instagram.com/p/1o8N34pN_U/

7. Leverage Cross Promotion

& Contests

Our best gram was when we posted a cross-
promotion giveaway for a custom logo. We offered
something that was relevant to our niche market. .
This provided more value to our feed. The other Rose Lindo @

vendor also announced the giveaway on their social
channels and sent us more followers that were in the
market for our products as well.

| % kﬂ' designbybittersweet ‘ Follow

- 5Bllikes 10w

designbybittersweet LOGO GIVEAWAYW
ﬂ Enter to win a hand lettered logo by
@sarahbcalligraphy “COMMENT below

" onwny you need a new logo ELIKE s Etsy Store Name: Bittersweet
post 3 IFOLLOW both
@designbybitt tand H H
Osaranocalofapry, wither wil b chosen Design Boutique
t random by Bitt t Design Bouti
S A D Instagram Followers: 24,000
accounts will be eligible to win. Open : !

worldwide. This giveaway is in no way
sponsored, administered, or associated
with Instagram. CONTEST CLOSED:
congrats @arianarandlephotography
view all 60 comments

sewfine It would be so sweet to start my
family and children photography business
with a professionally designed logo by
@sarahbealligraphy (sl

dealzily Beautiful!

() Add a comment.

Jessica & Ellen ®

Etsy Store Name: Two Old Beans
Instagram Followers: 12,000

8. Define Your Brand

Find what makes you unique and emphasize that. For
us, that meant letting on that we're young,
inexperienced, and having the time of our lives! We
make that a HUGE part of our brand. Our marketing
flows very naturally because:

« We love what were selling.
« Wereally live the life that we depict online.

If you can find that sweet spot, take it and run with it.


https://www.instagram.com/p/BF4pYqss8OW/
https://www.etsy.com/shop/twooldbeans
https://www.etsy.com/shop/twooldbeans
https://www.etsy.com/shop/twooldbeans
https://www.instagram.com/twooldbeans/
https://www.etsy.com/shop/designbybittersweet
https://www.etsy.com/shop/designbybittersweet
https://www.etsy.com/shop/designbybittersweet
https://www.etsy.com/shop/designbybittersweet
https://www.instagram.com/designbybittersweet/

Rose Lindo ®

Etsy Store Name: Bittersweet
Design Boutique
Pinterest Followers: 4,400

1. Create Good Descriptions

Give potential buyers as much information
about your products as possible in your Pins.

2. Post When Your Viewers
Are Active

Tailwind has helped us achieve a consistent
schedule of Pinning content during times that
our users are most active on Pinterest.

3. Maximize Your Real Estate

Our ‘Marketing Sets’ Pin has been successful for
us. Itis along image and clearly displays the
types of products and different styles we offer

in our shop.

Tips for Growing on Pinterest

DESIGNBYBITTERSWEET.COM


https://www.etsy.com/shop/designbybittersweet
https://www.etsy.com/shop/designbybittersweet
https://www.etsy.com/shop/designbybittersweet
https://www.etsy.com/shop/designbybittersweet
https://www.pinterest.com/phototemplate/
https://www.pinterest.com/pin/5699937004566348/

4. Curate Content for Your

Audience

Remember to Pin what your customers will like,
what will help them, and what also fits in with your
brand. My dolls come with dress patterns so many of

my customers want to know more about sewing for

5. Drive Traffic to an E-mail

“One of my most effective marketing tactics is
creating pins that link to my doll dressmaking
tutorials on my website. Each tutorial post has a

dolls and sewing small.

Linda Press @

Capture

box to sign up for Linda’s newsletter at the bottom. Etsy Store Name: Phoebe & Egg
I have over 3,000 newsletter subscribers, many Pinterest Followers: 3,700

which came from Pinning.

6. Schedule Your Pins

I like to spread pinning out. | am busy with sewing,
shipping, etc. and can’t be online most of the day.
| use Tailwind to schedule out pins.

Johanna Haack ®

Etsy Store Name: The Wood Grain
Gallery
Pinterest Followers: 4,000

7. Invest 1n Tools to Help
You Succeed

In order to make your business grow, you need to
invest in smart tools to get the best bang for your
buck. I would highly recommend Tailwind to
anybody Etsy shop owner who is serious about
taking their shop from a hobby to a business.
Tailwind has been the best decision | made in terms of

my exposure through Pinterest.
7


http://thewoodgraingallery.com/
http://thewoodgraingallery.com/
https://www.etsy.com/shop/TheWoodGrainGallery
https://www.etsy.com/shop/TheWoodGrainGallery
https://www.pinterest.com/thewoodgraingal/
http://www.phoebeandegg.com/
http://www.phoebeandegg.com/
https://www.etsy.com/shop/PhoebeandEgg
https://www.pinterest.com/lisapress2/

“We approach each platform (Pinterest and Instagram) a little
differently. We post our own content, host giveaways with other
brands, and post photos of products from our customers to Instagram.
On Pinterest we try to pin more content from our potential customers
as well as pin helpful and inspirational content for other aspects of
daily living.”

- Rose Lindo, Bittersweet Design Boutique

..... _._L’.._ ui_f'_" . g f =




Succeeding on Both Instagram & Pinterest

Rongrong DeVoe ® @ 1. Tailor Posts to the Platform

N % Make sure you use the right format for each platform.

Etsy Store Name: Rongrong
lllustration
Pinterest Followers: 5,300 i
Instagram Followers: 125,000

Rose Lindo @ ®

2. Measure Your Results

Have a consistent strategy, analyze the
results, and adapt based on what you learn.

Etsy Store Name: Bittersweet
Design Boutique

3. Consistency. Consistency. Consistency

“Consistently and intentionally post things that your audiences will most likely
feel connect to.” - Rongrong DeVoe, Rongrong lllustration

“Having a consistent feed and posting regularly with informative
content about our products has been key to building brand awareness
for our business.” — Rose Lindo, Bittersweet Design Boutique

“The key to being successful on both platforms is consistency.” — Lisa Press,
Phoebe & Egg


https://www.pinterest.com/RongrongDeVoe/
http://www.rongrongdevoe.com/
https://www.etsy.com/shop/RongrongIllustration
https://www.etsy.com/shop/RongrongIllustration
https://www.pinterest.com/RongrongDeVoe/
https://www.instagram.com/p/BIz9mIZgGGx/?taken-by=rongrong_devoe_illustration
https://www.pinterest.com/pin/54324739234333905/
https://www.instagram.com/rongrong_devoe_illustration/
https://www.etsy.com/shop/designbybittersweet
https://www.etsy.com/shop/designbybittersweet
https://www.etsy.com/shop/designbybittersweet
https://www.etsy.com/shop/designbybittersweet
https://www.instagram.com/designbybittersweet/
https://www.pinterest.com/phototemplate/

Defining Your Social Media Success

We're sure that these social media tips will help you increase your success on Pinterest and Instagram!
To go above and beyond, we wanted to leave you with some final inspiration. We couldn't have said it
better than these two Etsy sellers:

“With any social media, you get back what you put into it. | don’t know of any secret
special shortcuts (although I’'m sure there are some). My strategy has always been
staying on top of my posts regularly and continuing to get better at photography and of
course improving my art as time passes!” - Buddy Austin, Third Eye Assembly

“Have fun and develop a style. If it's a chore it becomes hard to do and engage.” - Lisa
Press, Phoebe & Egg

While Buddy Austin is spot on that your marketing efforts are defined by what you put into it, at Tailwind
we consider our social media suite to be one of those “special” shortcuts. Our platform helps you

identify the most effective marketing tactics to reach your specific audience. No more guessing! Instead
we unlock valuable insights to making it easier to reach your potential customers on Instagram and
Pinterest.

Johanna Haack

Tailwind gives me the opportunity to personalize
my pins and set up a weekly schedule and frees
my time to focus on building my business. | regret
that it took me so long to hear about this wonderful
tool. It has increased my exposure throughout
Pinterest and it drives more potential customers to
my Etsy Shop!

Etsy Store Name: The Wood Grain
Gallery

Once you identify what's working for your store, you can amplify your efforts through our easy to use
scheduling tools. See the magic yourself by testing out our platform with a FREE trail.

We @@ Etsy

Tailwind helps you grow on Instagram and Pinterest with easy to use scheduling and analytics tools.
As a thank you for reading this white paper, get a free month of Tailwind Plus on us.

Start Your Free Month of Tailwind Plus

*Offer only available to new Tailwind members



http://thewoodgraingallery.com/
http://thewoodgraingallery.com/
https://www.etsy.com/shop/TheWoodGrainGallery
https://www.etsy.com/shop/TheWoodGrainGallery
https://www.tailwindapp.com/i/tailwind2016

